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Resettlement, Asylum Support and Integration 



Resettled refugees 

 The UK has a proud history of supporting refugees in need of protection. 

Our schemes have provided safe and legal routes for tens of thousands of 

people to start new lives in the UK. 

 In response to the crisis in Syria, we have now resettled over 14,900 

vulnerable refugees since 2015. We are on target to resettle up to 23,000 

refugees from the Middle East and North Africa region by 2020.  

 Last week we re-affirmed our ongoing commitment to resettlement by 

announcing that we will continue to resettle refugees post 2020.  The 

new resettlement scheme will consolidate the existing schemes in a 

simpler and more flexible model. 



Integrated Communities Strategy 

 The government’s vision for building “strong, integrated 

communities where people – whatever their background 

– live, work, learn and socialise together based on 

shared rights, responsibilities and opportunities.”  

 

 It is a cross-Government strategy, led by the Ministry of 

Housing, Communities and Local Government. 

 

 It has four key themes, which relate to key markers and 

means of integration identified in the Indicators of 

Integration toolkit: English language, employment, mental 

health and information for new refugees.  

 

 



ICS measures: refugees 

English language 

• Pre-entry level resources 

• The national English language strategy 

Employment 

• Continue to work with DWP and employers 

• Continue to support the Refugee Employment 

Network 

Mental health 

• Training for frontline therapists 

Information 

• Increased information for refugees recognised after 

arrival in the UK 

Move on 

•  Work with others to improve coordination of existing 

services so initial support can be accessed faster 
 



Source: Collyer et al (2019) A long term commitment: integration of resettled refugees in the UK 

 



Challenges for Resettled Refugees 

Availability 
 

Accessibility 
 

Effectiveness  

 

Evidence from the Integrated Communities Strategy Consultation, surveys and 

evaluations identified the key challenges around ESOL. 



Progress since we published the ICS 

 

 ‘New to ESOL’ Resources 

 

 The National English Language Strategy 

 

 Local Coordination of ESOL 



Strategic approach to ESOL for refugees 

10 

Ensuring mainstream 

ESOL services meet the 

needs of refugees 

Building evidence base 

about what works 

 

Sharing best practice  

 

 

Enabling and supporting 

collaboration 



WMCA ESOL Review 

 

 Melanie Lenehan, Fircroft College   

 



 

Policy Update 

 Q&A   

 



 

ESOL Provision in the West 

Midlands 
 

Alex Stevenson, Head of ESOL 

Learning and Work Institute 

 

Birmingham, 21st June 2019 

@LWalexs 

 

 

 



Regional ESOL Co-ordination Role 

• Mapping exercise, 

including desk-

based research 

and stakeholder 

engagement 

• Provider survey – 

39 ESOL providers 

• Content 

development to 

support WMSMP 

ESOL Hub 

webpages 

http://www.wmsmp.org.uk/esol-hub/
http://www.wmsmp.org.uk/esol-hub/


Regional ESOL Co-ordination Role 



ESOL Needs of Resettled Refugees 

• Good information about what is available. 

• Support for ‘pre-Entry’ ESOL, and learners with low literacy. 

• Informal, non-accredited pathways – supporting 

engagement and complementing the ‘mainstream’ offer. 

• Sufficient learning hours, and flexibility – and appropriate 

course content – in ESOL classes. 

• Fast-track options, tailored to employability – e.g. including 

volunteering or work placements. 

• Childcare provision, to support access to ESOL. 

• Support with other barriers to learning English – e.g. 

mental and physical ill health, housing, benefits claims. 



The Pre-Entry ESOL Challenge 

• Many recent reports 

on ESOL provision, 

including those by 

regional ESOL co-

ordinators, highlight a 

high level of demand 

for ESOL at Pre-Entry 

Level. 

 

 

 

ESOL Levels among VPRS across the UK.  Resettlement 
Programme Evaluation (2nd Round) 



Resettled Refugees in the West Midlands 

• Broad characteristics, in line with national figures, are: 
• Approx. 50% of working age (18 – 64) 

• Roughly equal split men and women; average household of four 

• Just under half are identified as survivors of violence or torture 

• English language proficiency levels are slightly lower than for 

the UK as a whole 
• Approx. 50% at ‘pre-Entry’ level or complete beginners 

• Approx. 25% at Entry Level 1 

• Over 80% accessing ESOL, in line with national picture 

• Just under 80% accessing formal provision, slightly higher than the national 

picture 

• Analysis of Q1 (2018) pre-arrivals data showed 41% had 

received less than seven years education. 

• 23% of adults had previous occupations in skilled trades or 

professions 



Main source of funding for ESOL provision 

Overview of ESOL Provision 



Additional sources of funding for ESOL provision 

Overview of ESOL Provision 



• Mainly single level, with some use of mixed level groups 

• Mainly at Entry Level, reflecting learner demand, including 
profile of language needs of resettled refugees 

• Duration typically longer than 13 weeks, though six to 13 
weeks also common 

• Intensity varies widely – from two hours per week, to over 
30. 

• Around three quarters of providers offered accredited 
provision, mainly ESOL qualifications or Functional Skills. 

• A range of partnerships in place to support recruitment of 
learners and delivery e.g. with JCP, local authorities, 
community and faith organisations. 

• Around half of providers reported some provision intended 
specifically to address refugees’ needs. 

 

Overview of ESOL Provision 



Levels of ESOL Provision Offered 

Overview of ESOL Provision 



Times of ESOL Provision Offered 

Overview of ESOL Provision 



Types of 

ESOL 

Provision 

Offered 



Suggested Development Areas 

‘Pre-Entry’ ESOL 

 

• New to ESOL resources 

from ETF and potential 

further support. 

 

• Capacity building, including 

via VPRS ESOL funding. 
 

https://esol.excellencegateway.org.uk/learners-new-esol


Suggested Development Areas 

Collaboration and Partnerships 

 

• New guidance under Integrated 

Communities action plan from L&W – can 

support joined up approach with informal 

ESOL to meet refugees’ needs. 

 

• A number of MHCLG infrastructure fund 

and other projects 

 

• Stakeholders identified particular interest 

in the potential to enhance ESOL through: 

 

• Delivery focussed on employment 

• Family learning 

• Bi- / multi-lingual delivery models 

https://www.learningandwork.org.uk/resource/resources-to-support-the-development-of-local-esol-partnerships/


CHALLENGES IN ESOL 

PROVISION 

1. What are the main challenges and 

barriers to resettled refugees accessing 

ESOL provision? 

 

2. What are the main challenges and 

barriers to meeting the needs of resettled 

refugees in ESOL provision? 

 



Midlands Engine 

Innovative ESOL Project 
Filling the skills gaps 



Project funder  
The Midlands Engine is a coalition of Councils, Combined 
Authorities, Local Enterprise Partnerships (LEP), Universities 
and businesses across the region, actively working with 
Government to build a collective identity, to enable us to 
present the Midlands as a competitive and compelling offer 
that is attractive at home and overseas. 



Background 
• Over next 10 years, Birmingham employers 

forecast to require many more professional & 

highly qualified people 

• Highest predicted need in business 

management, STEM & IT-related sectors, retail, 

education, health & social work, construction 

including HS2 

• Many refugees are highly qualified in their own 

country but struggle to find suitable work due 

low level of English 



Background 
• GBS LEP priority areas: advanced manufacturing 

& engineering,  business & financial services, 

creative, energy and low carbon 

• Employers report low levels of soft skills as 

being significant barriers to recruitment, e.g. 

time management, organisation, IT literacy, team-

working 



Barriers to entry 
• Students may be in work already 

• Changing shift patterns 

• Cost 

• Practical difficulties, e.g. childcare 

• Accessibility (location) 

• Courses are too long 

 

 



Key programme features 
• Small classes (maximum 8) 

• Intensive delivery (12 hours face to face + 3 

hours outside classroom) 

• Two 6-week semesters 

• Daytime and evening courses (some mixed 

times) 

• High ability groups (E3 and above) 

 

 

 

 



Key programme features 
 

• Focus on employability  

• Blended learning supported by VLE (Canvas) 

• Some sessions delivered online 

• Opportunity to achieve formal ESOL 

qualifications 

• Visits from external speakers, e.g. National 

Careers Service, Volunteering, employers. 

• Can be tailored to specific sector 

 

 

 

 



Who are our students? 
 

• Hi, My name is Z. I am from Turkey. I have lived in UK for 
nearly 3 years. I was a PR Manager in Turkey. I am a 
student now. I am going to start postgraduation 
education at University in October. 
 

• My name is W. I'm originally from Lebanon. I was an 
accountant for eight years on my country. Now I don't 
have any job. In the future I would like to be special 
need one to one teacher, that's why I'm planning to 
study British sign language. 
 
 

 

 

 



Who are our students? 
 

• My name is A and I come from Libya. I was biology 
lecturer and researcher for many years, but now I do not 
have any work. However, I help my children with  their 
home work especially maths. In the  future,  I would like 
to be a teacher or work in biology research, this is why I 
am here.   
 
 

 

 

 



Who are our students? 
 

• My name is M,I am Turkish and from Turkey. In the past I 
was journalist and finance expert. I worked for different 
newspapers and TV channels in Turkey for 12 years. 
Then I changed into new profession to work for Istanbul 
Stock Exchange, now the BIST (Borsa Istanbul). I am PhD 
in International Relations and professional tour guide in 
Turkey. 
 
 

 

 

 



Course content 
 

• Semester 1: employment sectors in the UK, planning 
your career, professional skills and qualities, job 
searching, CV writing, covering letters, research a local 
business, interviews, body language, volunteering, 
communication skills at work, meetings, employment in 
the NHS, your rights at work, H & S, equal opportunities 
in the workplace, trade unions, entrepreneurs/self-
employment 
 

• Summative assessment: give an individual presentation 
 
 

 

 

 



Course content 
 

• Semester 2: rigorous language focus and preparation to 
take a formal qualification (students’ choice – not 
mandatory) 
 

 

 

 



Challenges 
 

• Tutor recruitment 
• Students not used to accessing learning online or using 

and remembering email address 
• Variable attendance – many students working, some 

doing shifts 
• A few students didn’t like employability focus – wanted 

more traditional ESOL course 
• Short timescale 

 

 

 

 



Student feedback 
 

• I like the digital course.  I can do my homework when it’s 
convenient. 

• I have learnt how to write a cover letter and which are 
the right words to use at work. 

• I was very nervous to do my presentation but I enjoyed 
it. 

• A’s presentation was good because he asked the 
audience some questions and it was more fun. 

• Canvas is bad – I prefer paper! 
 
 

 

 

 



WEA — Presentation title, chapter title 

Student group 

One of our student groups with a 

guest speaker from the National 

Careers Service.  This session was 

followed up by 1:1 appointments 

with the advisor for everyone. 



WEA — Presentation title, chapter title 

Student group 

One of our student groups 

participating in a workshop on 

interview skills and techniques 

with a representative from Brighter 

Futures 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

Brushstrokes Community Project 
Smethwick 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

Background 

• Founded in 1999 
• Seek out and help the hidden poor 
• Father Hudson’s Care 
• St Philip’s Parish Centre, Smethwick 

 
 
 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

What we do…. 

• Advice: welfare, benefits, immigration, housing 
• Asylum Early Action  
• Sandwell New Arrivals Project 
• Homelessness Prevention Pathway 
• Resources – food, clothes, baby packs 
• EU Settlement Support 
• Work club 
• Community Café  

 
 
 

 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

English Provision  

• 228 people 2018 – 19  
• 35 different countries 
• No eligibility criteria 
• Lottery funded ESOL Coordinator 
• 14 Volunteer teachers and 13 teaching 

assistants 
• 51% students at E1 or below 

ESOL and IELTS 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

IELTS 

• Began September 2017 
• Funding from January 2018 
• USE-IT!  HOP 
• Target: to identify 60 people with 

overseas health qualifications over 3 
years 

• Language barrier to employment 
 

 
 
 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

IELTS 

• Free IELTS courses – 6 hours a week 
• Medical English workshops – Cape 

Hill Medical Centre 
• Work related placements 
• Volunteering opportunities 

 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

Challenges 

• IELTS v OET 
• Learner expectation 
• Childcare 
• Work commitments 
• Travel 
 



Brushstrokes  
Community Project 

 Strengthening and supporting refugees and migrants   

across Sandwell, West Birmingham and beyond  

“I feel confident in 

practising English with 

others and due to the tips I 

gained from the course, I 

have started my own plan 

to study at home.”  Sulafa 

“I can honestly say it is the 
best IELTS preparation 
course in Birmingham and 
I have learnt a lot since I 
joined it. This is because it 
combined IELTS teaching 
with general English so 
you know which tense to 
use for each task.” Najla 



 

Sharing Practice 

 Q&A   

 



welcome – include - integrate 

 



Restore’s befriending scheme:   

Offers one-to-one support  

that includes help with  

conversational English 



https://vimeo.com/114659859 
 

 

https://vimeo.com/114659859




Where do refugees and asylum 

seekers find opportunities to 

practise outside the classroom?  

 



Develops vocabulary 

Develops conversation 

Empowers them 

Builds confidence 

Helps with reading and 

understanding 

Hones with listening skills 

Reinforces other learning 



How would you explain Brexit 

to someone in ESOL entry 1? 





“It was a slow start to learning English 

for my befriendee as she had no 

confidence. It’s now such a joy when 

she tries to form English sentences, 

we laugh and encourage each other to 

strive for better things” 



www.restore-uk.org 

befriend@restore-uk.org 

 

 

http://www.restore-uk.org/
http://www.restore-uk.org/
http://www.restore-uk.org/
mailto:befriend@restore-uk.org
mailto:befriend@restore-uk.org
mailto:befriend@restore-uk.org


 

ESOL Local Partnerships 
 

Alex Stevenson, Head of ESOL 

Learning and Work Institute 

 

Birmingham, 21st June 2019 

@LWalexs 

 

 

 



Background 
• DfE-funded project in 2018/19 to 

examine ESOL networking in 10 
local areas: 
 

• To identify the characteristics 
and features of effective 
practice in ESOL partnerships 
and networks   
 

• To support and promote the 
development of similar 
practice in other local areas 



 

Benefits of local ESOL partnerships 

 
• Research uncovered a wide range of benefits for learners, 

providers and other stakeholders 
 
 

• Benefits for learners include increased opportunities to: 
• Access suitable provision 
• Progress through standardised provision 
• Access wider provision or services 



 

Benefits of local ESOL partnerships 

• Benefits for providers and wider stakeholders include: 
• Opportunities to share knowledge, expertise and 

intelligence on local ESOL needs 
• Increased awareness of local provision – opportunity to 

reduced duplication and increase collaboration 
• Enhanced access to funding streams and opportunities to 

pool resources 
• Increased visibility of local ESOL provision and capacity to 

tackle local issues  
 
 



Key enabling factors 

1. Keeping it simple 
 

2. Identifying the gap 
 

3. Tapping into existing partnerships and relationships 
 

4. Collaborative approach to accessing funding 

Supporting development 



Critical success factors 

1. Clear and credible leadership 
 

2. Dedicated and consistent membership 
 

3. Clear aims and objectives – having a common goal 
 

4. Building trust and promoting a sharing culture 

Supporting development 



Critical success factors 

5. Inclusive and broad membership 

 

6. Engagement strategies 
 

7. Communication strategies 
 

8. Single point of contact / one stop shop 

 

 

Supporting development 



 

Challenges and how to overcome them 

• Time and capacity beyond the 
day job 

• Dedicated coordinator 
• Flexibility in meeting times 
• Building relationships with 

local stakeholders 
• Simple aims and structure 

 
 

 

• Funding 
• Tapping into existing groups 
• Ensure value is clearly 

communicated 
• Fostering a trusting culture 
• Awareness raising events 

 
 

• Engagement of ‘key’ players 
• Keep it simple 
• Regular, consistent meetings 
• Effective communications 

 
 

 

• Lack of a formal strategy 
• Deciding which approach 

works most effectively for 
your area 

• Keep it simple 
• Regular, consistent meetings 

 
 

 



 

Challenges and how to overcome them 

• Fluctuating membership and 
inconsistent points of contact 

• Broad membership with 
dedicated core group 

• Request contributions / 
feedback and listen to views 
 

 

• Ability to share data 
• Consider setting up a data 

sharing agreement between core 
partners 

 

• Conflicting provider / 
stakeholder aims 

• Clearly communicate and focus 
on shared goal 

• Hold workshops to facilitate an 
equal knowledge exchange 
 

 

• Normalised approach to 
working in silo 
• Provide opportunities for sharing 

information, knowledge and 
resources and for networking 

• Evidence the advantages and 
benefits of partnership working 

 



 

Activity 

In groups: 
 
1. What kinds of ESOL partnerships do you participate in in your 
area? If you don’t participate directly, what local ESOL networks 
and partnerships are you aware of? 
 
2. Look at the case studies and the framework for collaboration. 
Are there any areas where ESOL partnership working could be 
developed in your area? How could you contribute to that, in 
relation to your organisation’s remit? 



Closing Remarks 

 

 Alex Stevenson, L&W   

 


